
 

 

Short Courses and Workshops – Terms & Conditions 

Registration and Payment 

• Full payment is required at the time of registration to secure your place in the 

course or workshop. 

• Registrations are confirmed only upon receipt of payment. 

Ticket Cancellation and Refund Policy 

• Ticket cancellations made more than 14 days prior to the workshop or course 

commencement date are eligible for a full refund less 5% processing fee. 

• Ticket cancellations made less than 14 days prior to the workshop or course 

commencement date are not eligible for a refund.  

• No refunds will be provided for non-attendance. 

Ticket Transfers 

• If you are unable to attend, you may transfer your registration to a colleague 

or another suitable participant. 

• Ticket transfers must be arranged by the original ticket holder and notified to 

the organiser in writing no later than 5 business days before the event. 

• Any costs associated with the transfer of a ticket are the responsibility of the 

original ticket holder. 

Event Changes and Cancellation 

• The organiser reserves the right to cancel, postpone, reschedule, or modify a 

course or workshop where necessary due to unforeseen circumstances or 

insufficient registrations. 

• If the organiser cancels a course or workshop, participants will be offered a 

full refund or the option to transfer their registration to a future session. 

Privacy 

• Personal information collected during registration will be used solely for the 

administration and delivery of the course or workshop and managed in 

accordance with applicable privacy legislation. 

Acceptance of Terms 

• By registering for a short course or workshop, participants acknowledge that 

they have read, understood, and agree to these Terms and Conditions. 


